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Hayles and Howe have been delighted to have 
worked in many Royal Households over the past 
twenty years.  Last year the company were in-
volved in the successful conservation of sixteen 
Scagliola columns in the beautiful Music Room 
of Buckingham Palace, the official residence of 
Queen Elizabeth II, in the borough of Westmin-
ster, London UK. 

The Music Room (pictured below) is part of the 
reconstruction of the Palace that took place 
around 1825 by the Architect John Nash.  The 
rich blue Scagliola may have been intended to 
simulate Lapis Lazuli by the addition of slivers of 
metal including tin, copper and brass to the 
Scagliola.  The metal effected an early corrosion 
causing spalling which continued through the 
heavy shellac varnish.  Over a short period the 
combination of the surface varnish and internal 
spalling created a severe darkening in colour, 
concealing the beauty of the white and gold vein-
ing in the Scagliola as well as the original spar-
kling from the polished metal.  Cont. on back page ….. 

The Hayles and Howe Scagliola workshop is based in Credi-
ton, Devon.  Mark Burston the site Foreman and Master 
Craftsman for this prestigious job wrote the following:      

‘Spring 2008 saw the Crediton Scagliola team and two crafts-
man from Hayles and Howe in Bristol, called to Buckingham 
Palace to attempt a conservation project on the blue columns 
in the Music Room. This task was no easy feat due to the 
technical difficulties presented by dealing with a Scagliola in-
corporating shards of metal, meaning most of our established 
techniques could not be employed. Also as time was pressing 
extensive experimentation was not possible.  

However with good ideas and thinking coming from all in-
volved, we hit upon a diamond sanding and hard wax stopping 
method that gave us the result required.  

We are very pleased that since completion of the Restoration 
the columns have made it onto our TV screens most notably 
flanking Her Majesty during her Christmas address to the 
Commonwealth.’            continued on back page ……... 
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Pictured in the Music Room, Buckingham Palace are the incredible 
Hayles and Howe team (from left to right) Mike Berry, Krzysztof 
and Ilona Szmyt, Mark Burston, Mike Trigg and Ben Francis.  

The beautiful Music Room dome at Buckingham 
Palace showcasing the Lapis Lazuli columns. 
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Hospi ta l i ty Hayles  and  Howe U S St yle  -  b y  Jean Van  Met er  

Hi s tori c Bui ldings , Parks  and  Gardens  Show   
The installation of the stand from 
unloading the van to completion, 
took our guys a total of 24hrs . 
Access to the centre was tricky 
due to other stalls going up, and 
the centre’s spotlights were in the 
way of the frame, luckily these 
were on runners and could be 
moved.  

The team got very little sleep that 
day but Derek, John, Matt 
Bourne and Lee Clark were 
back at the Show ready to begin 
the dismantling at 17:00hrs. 
The stand was completely dis-
mantled and carefully packed 
into 2 vans by 23:00hrs.  For 
our brilliant team it was 2 days 
of very long hours and hard 
work but the stand looked fan-
tastic and drew the crowds. 

The stand was designed by 
Lawrence to fit around a 

Portico that emulates an origi-
nal door at Syon house.  

Everyone involved was pleased 
with the outcome and we all 
made some new contacts.  
Thanks to everyone that visited 
the stand.  It was a great oppor-
tunity to showcase the tradi-
tional, artistic and technical 
expertise of Hayles and Howe.  

Hayles and Howe recently 
joined  forces with Mark Van 
Oss & Associates at the HBPG 
Show at the Queen Elizabeth 
Conference centre in London. 
The combination of works suc-
cessfully reflected the decora-
tive skills of the 1750’s. 

Hayles and Howe provided the 
beautiful ornamental plaster 
exhibition stand for the occa-
sion.  The substantial frame, 
walls, flooring and ornamental 
plasterwork took four and a 
half weeks to create. It was a 
challenging and successful pro-
ject for Derek Bond and John 
Fowler  as the stand had to be 
made for easy and efficient 
assembly and dismantling. To 
help with the assembly the 
plasterwork was cleverly 
clipped to the frame which 
then bolted together.   

Ha yl e s a n d Ho we  
crea t ed  a  b ea uti fu l  
o rna m en ta l  pla s te r 

e xhi bi tion  sta n d , 
sho wca sin g ski l l s o f 

th e 1 750 ’ s for  th e 
Hi sto ri c  Bui l din g s , 
Pa r k s a n d G a rd en s 

Show 

hosted international events 
including the Inaugural ses-
sion of the United Nations in 
1946.   

Many of Hayles and Howe’s staff 
have worked at Central Hall over 
the years, Martyn Watchurst and 
David Harrison in particular have 
enjoyed a long and successful 
working relationship with the 
Central Hall Management team.  

At present the company is investi-
gating the beautiful fibrous dome 
to ascertain how it was originally 
structured.  To help with this 

Hayles and Howe have been 
looking after the fibrous plas-
ter in Central Hall, Westmin-
ster for over 7 years, per-
forming annual safety inspec-
tions and running repairs.   

The reinforced concrete 
dome in this Edwardian Ba-
roque style building is one of 
the largest in the world and 
since 1912 the building has 

Methodi s t  Central  Hal l  –Westmins ter,  Lond on 

An eight-man crew of master 
plasterers  stayed in Jackson, 
Mississippi and labored in the 
heat and humidity of summer 
to install two tractor-trailer 
loads of large-scale elliptical 
plaster cornices and sixty or-
nate column covers in the 
hotel’s ballroom and lobby. 
The plasterwork was fabri-
cated in the Hayles and 
Howe’s Baltimore workshop 
and delivered from north to 
south for this superb installa-

The busy artisans at Hayles 
and Howe, Inc. completed 
plaster restoration in two 
significant Beaux- Artes style 
hotel projects in 2009: the 
King Edward Hotel in Jack-
son, Mississippi and the Jef-
ferson Hotel in Washington, 
DC.  Both buildings were 
built in 1923 to original de-
signs by architect Jules Henri 
du Sibour for the Jefferson 
and architect William Nolan 
for the King Edward.   

tion which was ably managed 
on site by Julian Davis.   

In the US capitol of Washing-
ton, DC, another Hayles and 
Howe, Inc. master team re-
paired, replicated and in-
stalled ornamental plaster-
work and restored 3-coat 
plaster in the Jefferson Ho-
tel. The building was origi-
nally designed as apartments 
and converted in 1955 to the 
Jefferson Hotel. (pictured 
right)   continued page 3 ….. 

The Stand complete at the start of the Exhibition 

Picture above is a view of the 
ceiling from below.                          
Pictured left is the Auditorium of 
the Methodist Central Hall 

David Harrison has visited the 
archives of the V&A, research-
ing the detailed reflected ceil-
ing plans of the hall. 
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In 2006 Hayles and Howe car-
ried out work to the ceiling of 
the kitchen of Bents House, a 
private residence in the Peak 
district.  The kitchen was di-
vided into four bays by three 
large, rough oak beams into 
which the ceiling was fitted 
with a small surrounding cove 
cornice. 

The ceiling is composed of 
four different panels inter-
spersed so that none sit next to 
each other with surrounding 
curved rib work which has a 

central foliage ornament  set 
within it.  

The chimney breast into which 
the AGA was fitted was rough 
plastered first, prior to the 
hand modeling of stem work 
with added cast fruit, leaves 
and ornament.   

The client wished to have Bees 
interspersed into the design as 
the original owner was a 19th 
century industrialist and he 
used the Bee as a symbol of 
industry at its finest.  It appears 
as a motif on the outside of the 

building especially on the ornamental stone and 
lead work on the downpipe collection hoppers.  

Under the site supervision 
of Shawn Smith; the hotel’s 
Winter Garden, newly-
created dining rooms, and 
registration lobby were 
richly enhanced by Hayles 
and Howe, Inc. plaster-
work.   

Both restorations came to 
life under the expert project 
management of Hayles and 
Howe, Inc.’s Mark Mord-
horst, the design and repli-
cation methodology of Ian 
Jenkins, and the workshop 
fabrication management of 
James Meade.        

Arc hi ve it em - Pri vate Resi denc e i n the  Peak  d i st ri ct -Bent s House 

Cont inued .. .Ho s pi ta l i ty  H&H US  S ty le 

In side Outside and  Che ep ie Chi rp  UK and  USA –Chr istmas 
Hayles and Howe enjoyed canapés 
and cocktails for their Christmas 
party this year, the team went to 
Severnshed on Bristol Docks.  A 
good time was had by all but towards 
the end of the night Gordy could be 
seen asleep on the sofa!    

The company wishes ‘Winger’ a 
speedy recovery following his opera-
tion. Thanks to all the staff for mak-
ing a special effort to come in during 
the recent snowy and freezing 
weather.  Pictured right are our lat-
est employee and the Xmas Tree.        

Work at Bents House as it neared its successful completion 

Lawrence, is pictured here being congratulated 

by David Harrison th e M D of Hayles  an d 

Howe and sponsor  Boyd Rogers of Redfield 

Wines. Visit www.redfieldwines. co.uk  for  

some truly lov ely wines  an d off ers. 

The featured employee and 
winner of the bottle of wine 
for this quarter is Lawrence 
Hobbs.  Lawrence has been 
with the company for over 
10 years and as well as be-
ing our designer is our resi-
dent computer expert.   

Lawrence has executed 
some fantastic designs par-
ticularly over the last year.  
It is a credit to Lawrence 
that he remains amiable and 
pleasant at all times and 
makes a mean cup of coffee. 

Hayles and Howe, Inc. celebrated the Christmas holiday on Decem-
ber the 18th .  Hayles and Howe, USA, put their tools away and 
converged in the Baltimore workshop for a lovely holiday lunch.  
Everyone enjoyed 
relaxed conversa-
tion, good food and 
the occasional game 
of ping-pong.  The 
ping pong table was 
set up on one of the 
running benches. 

P ictu re d ri ght  i s 
the Ba l t i mo re 
work shop pa rt y  

Completed work King Edward’s Hotel 

Work in progress King Edwards’s Hotel 

Fea tu re d Employee  
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the ‘Crabb Silver Salver in 2003. 

The company’s technical team vis-

ited the Palace to clean back a sam-

ple part of the columns to ascertain a 

constructive way to restore the 

lovely columns to their former 

glory. 

In The Queen’s Gallery, Hayles and 

Howe were appointed to manufac-

ture and install the columns and pi-

lasters at the upper level of the stair-

case hall that leads from the public 

entrance to the main galleries.  The 

columns  and pilasters were finished 

to imitate a marble known as verde 

giada, a dark green marble with 

white intrusions and traces of red. 

When Hayles and Howe collected 

their award from the FPDC in Feb-

ruary 2003 the judges remarked, 

Hayles and Howe’s Managing 

Director David Harrison origi-

nally inspected these columns in 

2003 following the company’s 

successful manufacture and in-

stallation of 28 Scagliola columns 

and pilasters in the Queen’s Gal-

lery, for which the company won 

‘We are full of admiration for the mixing and slicing of 

specially coloured plaster to achieve the desired effect.  

We also admired the entirely invisible jointing of two 

columns  that encased a steel column and the cutting of 

three-quarter columns against walls by others.  Hayles 

and Howe’s work is beautiful and in every way impec-

cable.’ 

 Hayles  and  H owe S cagl iola  C raftsmen  in Bu ck ingham Pala ce    
 T he Mus ic  Room  -  cont in ued  fr om  fro nt  page  and T he  Que en’s  Gall ery    

Hayles and Howe, Inc. have done a great job at a local church in Ellicott City where 
they applied a new, sand-textured finish coat to the existing walls of the Bethany 
United Methodist historic chapel .  The dedication and skill of the team, headed by 
Dominic Motes and overseen by Mark Mordhorst, was praised in the above letter 
from all at Bethany Lane, which we were touched and delighted to receive. Well 
done to everyone who helped to make this project such a success. 

H ay les  and  H owe , In c:  
P ra ised  fo r wo rk  at  Bethan y Unit ed M ethodist  Chur ch  

The Music Room - Buckingham Palace 

The Queen’s Gallery, Buckingham Palace, London.      

www.haylesandhowe.co.uk 
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